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HOW TO USE THE PRINTED REPORT

The “hard copy” version of The Apartment
Expense Report provides users with three ways
to study income and expenses:

1. Trend analyses for each line-item (see
Expense and Income tabs), showing the
annual change in line-item costs over a
number of years;

2. The tables in the body of the report,
which provide actual annual data and
ranges;

3. Tables of list cases at the back of each
tabbed section, showing line-items for
each property in the sample;

Using all of these features, you will be
able to develop a useful benchmark for line
item income and expenses for your properties.
You will also be able to determine trends,
which will improve your forecasts.

ON-LINE SERVICE

In addition to these features, subscribers to
The Apartment Expense Report also have ac-
cess to a powerful tool, the On-Line Service.

This service includes four password pro-
tected, downloadable interactive tools to make

apartment property analyses easier than ever
before. See page 7 for details on e-Book ‘02,
Expense Compiler ‘02, Reserve Estimator,
and Trend Builder ‘02.

Using the Expense Report

We recognize each property is unique.
Even so, the report provides a solid basis for
benchmarking operating expenses for any
property you study. In addition, detailed trend
analyses provide a foundation for developing
useful line-item forecasts.

The significant advantage of this report is
that by analyzing a large pool of properties
with long-term trend data, normal variations in
costs from year to year or property to property
are smoothed. That makes it a valuable
resource for benchmarking your property’s re-
cent performance and forecasting what will
happen next.

We present a detailed trend analysis for
each line-item of expense, under the Expense
Item Increases tab. The trends put current
numbers in perspective, and they provide a
basis for forecasting line-item operating costs.

(Continued on page 14)

DATA TABLES

The data tables Table: All Age Groups 2. Caunties 100+ Unit Buildings
are organized by age
group. Table heading -~ ; ; . - .
shows what age group Buildings Uni Low' Median Average High Expenses Per Unit Per Year
geographic area, and PHYSICAL {Exclusive of Capital Expenditures)
property size are in- Property Size {units) 239 48,030 175 201 $3.500
cluded in the totals. Unit Size (nrsf) 239 48030 758 94
INCOME $3.400
Tip Effective Apt IncomelUnitlyr 230 48,030  $6701  §7,060  $8328 50254 | s3300
Use all the measures, Other IncomelUnitiyear' 239 48030  §250  $331 s we |
including the “low” and | grective Gross IncomeiUnitYi 230 48030 6998  §8312  $8702  §o741 |
‘high.” The range be- | ExPENSES $3,100
tween these two indica- g etate Taxes: stunit 223 44978 S506  S650  S647  ST61 | gy00 |
tors Sh)?W‘;g;" C;)lf;t % Eff Gross Income 23 44978  65%  75%  13%  84%
g arggg rt?er s It ; IZo e Insurance funit 226 45700  $70 §84 599 siog | 52900 1
: Utilities funit 230 48030  §568 9658 9863 S0 | s3s00
means 25% of th ’
pri[a)effieg/;,pc;rft ;ore Heat funit 10 1,626 §93 $138 $171 $184 1997 1998 1999 2000 2001
than the “high” total Cable lunit 9 1808  $118 §127 §146  $148
' Resident Management:iunit 239 48,030 $383 $441 $464 $519
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(Continued from page 13)
For most line-items, we went back to 1991.

We also present similar trend analyses for
the various components of income. This trend
analysis is behind the Other Income Items tab.
We had not collected data on scheduled gross
income until six years ago, so this section is
generally limited to seven years of data.

Newer construction

If you are interested in the operating costs
for only the youngest properties in the region,
look at the tables for 1994 and newer
construction.

These tables detail 2001 line-item
operating expenses for properties that began
leasing between 1994 and the end of 2000. If a
property began leasing in 2001 it would have
less than twelve full months of operation, so
we excluded 2001 construction.

High-rise and mid-rise

This year’s edition of the report also in-
cludes tables for high-rise and mid-rise prop-
erties. See the “All cases” tab.

“Expense Disk”

Expense Compiler 02 replaces Expense
Disk, which was included with the printed re-
port in the past few years.

Available only to subscribers to The Apart-
ment Expense Report, this interactive tool can
be downloaded from the password protected
On-Line Services section of our web site.

It presents line item operating costs for
each of the properties in this survey. It also
presents basic property physical, size and
location characteristics, without disclosing
any individual property’s identity.

Expense Compiler 02 1is formatted for
Excel 2002, Excel 97 and Excel 5.0 for
Windows. You can use Expense Compiler 02
to select the best comparables for your
analysis based on property size range,
location, age or any combination of these or
other factors.

With very limited information about a
property, the Expense Compiler 02 will cre-
ate a proforma statement with line-item ex-
penses tailored to the age, size, and location

(Continued on page 15)
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tables are located

behind data tables in Tab|e L|st Cases

each age-group sec-
tion of the report.

These tables Area: King County

show the line-item Age Group: 1965 - 1974
income and cost per | Complex Size: 100+ Units

unit for each property |PHYSICAL

analyzed for this re-  [area KC KC KC KE KE KE

2 KS KE KE KS KE K5 KS KIS KS KS KE KS

port. Unit Size (nrsf) 900 700 700 1000 900 600 ) 900 700 B0 700 500 700 700 700 600 600 A00 300
. INCOME/ UNIT/ YEAR

LIQ Effective Apt Income 10245 7565 BEEG 9 /02 B4E2 7 HZ 3 7544 6397 6B/ BAEZ? BROE 6EY3 V161 5871 66N 6377 7004 5632

Select the best com- Other Income 3% 331 407 & 376 117

2 T B N T Qe e | [ v i I € V. 11

parable for your Prop- [grective Gross Incom 10542 5300 9243 9848 55 799

92 7935 6EM 6814 6,773 6992 6,965 7478 6134 6910 6,707 7427 5H37

erty based on the ey BENSESTUNITI YEAR

average unit size, real — —
Real Estate Taxes 553 441 485 TBG 445 55

estate taxes (as a % Eff Gross Incom: 53% 53% 53% 78% 50% 69%

495 418 409 452 SZ2 4% O 488 3|2 480 oo
b, B.2% 63% 60% 67% 75% T1% 08% 75% 51% €7% 81%

rough measure of

I it Insurance 100 %@ 118 1% 149 146 114 158 197 117 93 71 208 93 100 91 1% 113
va ueperunl), or Utilities 620 491 543 1,144 B31 BID B B9 FE OTITOMh B0 53 M8 8M I3 M8 D
other factors. Hoat

Cable

Resident Managemen 584 425 275 521 464 409

3 443 468 471 419 444 459 315 42 M 453 26 976
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(Continued from page 14) Vacancy Report, based on the year end state-
ments. We use this to audit the accuracy of our
of the property. It will set up a budget for this Vacancy Report.

t, and it takes just a f inutes.
year of fiext, and 1t takes just a few minutes 4. All Cases & Age Group Tabs. The body

of The Apartment Expense Report is in these

Organization Of The Report sections.
The Apartment Expense Report is organ- Behind each age group tab are two
ized under a series of tabs as follows: types of tables:

1. How To Use This Report. This section
defines the income and expense categories used,
the organization of the tables, geographical

e Data Tables: line-item income and
expense statistics, and

breakdowns and age breakdowns. There is a e List Cases: each property’s line-
detailed discussion of the characteristics of prop- item costs are provided, so users
erties built during different periods, since these can select the most appropriate
variations affect operations. comparables. The properties have

not been identified to maintain data

2. Expense Item Increases. This section
includes five- to nine-year trends and discussion
of each line-item of operating expenses. The
information is for the region overall, so it is not
meant to be used as a benchmark or comparison

confidentiality.

Tables of line-item statistics

for any specific property in any one year. Its Each table presents last year’s line-item
value is in comparing the trend in line-item oper- income and expense data for properties in the
ating cost changes over time to specific proper- age-group shown by the tab. We provide the
ties. number of properties and units, so you can

measure reliability as well as determine how

3. Other Income Items. Overall trends for the many properties incurred each type of ex-

various sources of income are detailed here. This

; - ; pense.
section provides a useful benchmark for income
performance over time. It also tests rent and va-
cancy results from our semiannual Apartment (Continued on page 16)
“% ENf Gross Incoma 238 62% Expenses Per NRSF Per Year
HISTORICAL TRENDS Professional Mgmt: funit 237 $E7  (Exclusive of Capital Expenditures)
‘% Eff Gross Income <o) 4.2%
. Mo
Each data table includes a table at the  [ottice dministration sunit ICH
bottom showing the most recent six years of |2’°“T“*';”_T”’“°"” ';'I"“t ; _:;6 w0
. Epairs i - =
trends for total income and expenses. ool & Racrastion funit = so | B

There are also two graphs showing ex- | eevator tunit 2 8370
penses per unit and expenses per net Landscaping funit 24 £330
rentable square foot for the most recent five [Aoersnatint 5 1

. Miscellaneous funit 1o 510
year period. TOTALS: EXCLUDING CAPITAL

3250

Tip Total Expenses: $lunitlyear 27, 1458 53 mEn g3 s |
Compare the historical trend to your prop- Sinrstyear ' LI VA K- D

30 3% 40 5% 45 2%

% Eff Gross Income 44
44588 3957 0 B0 WIm

erty, using the most appropriate data table. [ Operating Incomelunitr
Pay more attention to the rate of change TOTALS: INCLUDI
from year to year rather than the actual dol- | capital Expenses lunit = s T

lars per unit. Total Expenses: $iuni T §3.413 $3811  §4000  §4517
$inrsthymar 4 458 481 $5.33 1

1597 1998 1959 ROO0  2O0OM

Notes:

. — — The "Low" values represent the 26% quarbie
‘% Eff Gross Income 465.4% 47 7% 53.6% " v

Trend Builder ‘02 NetOperating Incomelunithyr 218 44078 §.477  §4508  §4505 35606 : TheHigh* values represen the 75% quarble
Use “Trend Builder ‘02" in the On-Line Ser- oo s 19902000 2001 | ot et e
. . neposis, e iees and Miscellaneous Sources
vices to create a customized 10+ year trend | average unitsize 851 B43 B8 |% pragse viewwith causon as B same buildings are ot

sureeyed each year

analysis for any line-item, in any neighbor- Eff Gross Ine: $fUnitear'

hood, for any combination of property age Total E $iUnitiYear* £3,12 $3500  $3.350 | ° Thesetotals FXCLUDE Capital Expenditures. Please
. . — view with caution #s the same hisldings are not
group or size. Total SNRSFY B w2 B2 B | eyed esch e
Total Exp: % Eff Gross Inc®  414%  408%  308% W3
No. of Cases 120 178 197 8 = Auditiorial I'J|I.'J.UII methododogy are found under the b
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(Continued from page 15)

The statistics present averages, median,
low, and high ranges for each line-item. Each
table also includes a six-year trend analysis of
key items in a table and graphs, to help put
current data into perspective. Additional trend
analysis for each line-item is presented under
the Expense and Income tabs.

Within each age-group, we include as many
tables as possible, depending on the number of
properties surveyed. We start with all proper-
ties, then look at smaller versus larger. Next,
we present tables for smaller versus larger
properties by sub-market within the region, if
sufficient data exists.

Tables of list cases

These tables present last year’s line-item
costs for each property. Although the proper-
ties are not specifically identified, these tables
are useful for selecting appropriate compara-
bles for any property you are analyzing.

Each property listing includes information
on the submarket it is in, its average unit size,
average effective rental income per unit and
average real estate taxes per unit. These are
all measures to help you select properties that
are the most comparable for your needs.

For example: If your property has an aver-

age unit size of 1,000 square feet and real es-
tate taxes of $900 per unit (which is a weak
but useful measure — for expense analysis pur-
poses — of potential value), you might elimi-
nate properties with much smaller unit sizes
and tax amounts.

Totals

Each data table lists how many properties
and units were used to calculate each line item
income and expense.

Total bottom line costs are calculated only
for properties that report both real estate taxes
and insurance.

Adding the individual line item totals will
not equal the bottom line income or expense
totals because of the calculation method dis-
cussed above and also because not all proper-
ties incur all line item charges.

It is more useful to build up your own total
operating cost using the appropriate line item
categories for your property.

It is also useful to look at the “low” and
“high” ranges, in addition to the median or
average costs. The “low” cost means that 25%
of the properties spent less, and 75% spent
more. The “high” means that 25% spent more
and 75% less. The range between the two
shows where costs fell for one-half of the
properties in any particular data set. g

TOTAL SURVEYED

Each data table
shows how many build-
ings and units were

Total Surveyed
Buildings Units

Table: /.l Age Coups

All Counties 100+ Unit Buildings

Median Average High®  Expenses Per Unit Per Year

analyzed for any age

PHYSICAL (Exclusive of Capital Expenditures)
group, geography, and /5 oot s inits) 239 48,030 175 201 20 [0
groperty size combina- Unit Size (nrsf) 239 48,030 843 838 914
on. INCOME $3.400
EB Effective Apt IncomelU 239 48,030 $7,969 $8,328 $9,254 £3.300
Totals are based on Other IncomefUnit] 239 48,030 3331 5374 3458

239 48,030

$3,200 1
§8,312 $8,702 59,7141

calculating income and | Effective Gross Incomel
expenses for only those | EXPENSES

£3,100 o

223
223

properties that reported | Real Estate Taxes: Slunit 44,978

any line item. The 9% Eff Gross Income

$650  S647  ST61 | gy00p |
75%  1.3%  84%

“heat” expenses in this | Insurance lunit §70 §84 599 s108 | 52900 1
example are calculated | utilities funit $568 3658 $663 $740 $2.800
from data provided by Heat funit 503 %138 $171 $184 1997 1998 1999 2000 2001

10 properties. Cable lunit

Resident Management:iunit

§118 §127 $146 $148
$383 $441 $464 $519
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